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I .  I n t r o d u c t i o n :  
 
G o o d  A f t e r n o o n ,  o n  b e h a l f  o f  I n t e r t e k  w e  w a n t  t o  t h a n k  A Q S I Q  
a n d  t h e  C P S C  f o r  t h e  o p p o r t u n i t y  t o  j o i n  i n  t h i s  S a f e t y  S u m m i t  
a n d  t o  c o n t r i b u t e  t o  i t s  c r u c i a l  m i s s i o n .  
 
W h i l e  o u r  r e s p e c t i v e  o r g a n i z a t i o n s  m a y  d i f f e r  i n  o u r  c h a r t e r  a n d  
r o l e s  i n  t h e  o p e n  m a r k e t ,  w e  a r e  a l l  a t t a c h e d  b y  t h e  c o m m o n  
t h r e a d  o f  s a f e g u a r d i n g  c o n s u m e r s ,  p r o p e r t y  a n d  t h e  e n v i r o n m e n t  
t h r o u g h  t h e  m a n u f a c t u r e  a n d  d i s t r i b u t i o n  o f  s a f e  p r o d u c t s  t o  t h e  
m a r k e t p l a c e .  
 
I I .  C o o p e r a t i o n  o f  P o w e r f u l  A l l i e s :  
 
C o l l e c t i v e l y ,  U L ,  C S A ,  a n d  I n t e r t e k  b r i n g  t o  b e a r  h u n d r e d s  o f  
y e a r s  o f  t e s t i n g  a n d  c e r t i f i c a t i o n  e x p e r i e n c e .     
 
I n t e r t e k  a l s o  p o s s e s s e s  a  d e p t h  o f  e x p e r i e n c e  i n  g l o b a l  p r o d u c t  
l i a b i l i t y ,  r i s k  m a n a g e m e n t ,  c o u n t r y  s c h e m e  d e v e l o p m e n t ,  a n d  
s u p p l i e r  a n d  p r o d u c t  i n s p e c t i o n s .    
 
 
I I I .  T h e  G e n e s i s  o f  a  R e v o l u t i o n :  
 
C h i n a  i s  a m i d  c h a n g e  n e v e r  s e e n  i n  h i s t o r y .    
C h a n g i n g  c e r t i f i c a t i o n  s c h e m e s .   
O p e n  t r a d e .    
P r o l i f e r a t i o n  o f  m a n u f a c t u r i n g  a n d  r a p i d  e c o n o m i c  d e v e l o p m e n t .    
 
T h e s e ,  a m o n g  o t h e r s ,  h a v e  C h i n a  a n d  i t s  t r a d i n g  p a r t n e r s  
s t r u g g l i n g  w i t h  i s s u e s  o f  c o n s i s t e n t  a n d  a c c o u n t a b l e  p r o d u c t  
s a f e t y ,  m i t i g a t i o n  o f  p r o d u c t  r i s k  a n d  l i a b i l i t y ,  m a r k e t  e d u c a t i o n ,  
w h i l e  a l s o  f o s t e r i n g  e f f e c t i v e  m a r k e t  e n t r y .    
 
M i t i g a t i n g  r i s k  t o  c o n s u m e r s  a s  w e l l  a s  t h e  l i a b i l i t y  o f  p r o d u c t  
d e v e l o p e r s  a n d  d i s t r i b u t o r s  i s  i m p e r a t i v e  f o r  t h e  c o n t i n u e d  
p r o p a g a t i o n  o f  t h e  C h i n e s e  m a r k e t  a n d  t h o s e  w h o  r e l y  o n  i t  a s  a  
m a r k e t  o f  o p p o r t u n i t y .  
 
A s  w e  s e e  i t ,  i m p e r a t i v e  t o  t h e  s u c c e s s  o f  t h e  C h i n e s e  m a r k e t  a n d  
i t s  t r a d i n g  p a r t n e r s  i s  t h e  a b i l i t y  t o  f o s t e r  a n  e n v i r o n m e n t  i n  
w h i c h  t r a d e  o f  s a f e  a n d  q u a l i t y  p r o d u c t s  m a y  f l o u r i s h .   T o  t h a t  
e n d ,  c o l l e c t i v e l y  w e  m u s t  p a r t n e r  t o  d o  t h e  f o l l o w i n g :  
 

a )  e x p l o r e  w a y s  o f  b e t t e r  a l i g n i n g  g l o b a l  c o n f o r m i t y  s c h e m e s ;  
b )  a n a l y z e  a n d  c o n s t r u c t  m e t h o d s  f o r  r i s k  a n a l y s i s  a n d  

m a n a g e m e n t  w h i c h  a l i g n s  w i t h  c u r r e n t  m a r k e t  d y n a m i c s ;  
c )  i n v e s t i g a t e  a n d  i m p l e m e n t  g l o b a l  s y s t e m s  t h a t  b e t t e r  e n a b l e  

t h e  v i s i b i l i t y  a n d  t r a c e a b i l i t y  o f  u n - t e s t e d ,  n o n - c e r t i f i e d  
a n d  p o t e n t i a l l y  u n s a f e  p r o d u c t s ;  

d )  e d u c a t e  c o n s u m e r s  t o  c r e a t e  a w a r e n e s s  o f  p r o d u c t  s a f e t y ,  
a n d  e d u c a t e  m a n u f a c t u r e r s  o n  t h e  f u n d a m e n t a l s  o f  r i s k -
b a s e d  e n g i n e e r i n g  i n  a n  a t t e m p t  t o  e n h a n c e  p r o d u c t  q u a l i t y ,  
s a f e t y  a n d  a c c e p t a n c e  a m o n g  t a r g e t  r e t a i l e r s .  



 
I V .  E v o l u t i o n  o f  a  R e v o l u t i o n :  
 
T o d a y ,  g l o b a l l y  t h e r e  i s  a  g r e a t  s p a n  o f  s t a n d a r d s  a n d  c o n f o r m i t y  
a s s e s s m e n t  s c h e m e s  t h a t  s h a r e  t h e  c o m m o n  g o a l  o f  s a f e g u a r d i n g  
c o n s u m e r s ,  p r o p e r t y  a n d  t h e  e n v i r o n m e n t  f r o m  u n i n t e n t i o n a l  h a r m .    
 
A t  t h e  s a m e  t i m e ,  t h e  o p e n  n a t u r e  o f  t h e s e  s c h e m e s  m i n i m i z e  
b a r r i e r s  a n d  f o s t e r  e x p e d i t i o u s  t r a d e  o f  s a f e ,  q u a l i t y  p r o d u c t s .    
 
M a t u r e  a n d  o p e n  m a r k e t s  s u c h  a s  N o r t h  A m e r i c a  a n d  E u r o p e ,  f o r  
e x a m p l e ,  m a i n t a i n  d i f f e r e n t  c o n f o r m i t y  a s s e s s m e n t  s c h e m e s  b u t  
e a c h  p r o t e c t s  a n d  c o o p e r a t e s  t o  p r o v i d e  e f f e c t i v e  m a r k e t  a c c e s s .   
 
C a s e  i n  p o i n t ,  t o d a y  a  k i t c h e n  a p p l i a n c e  m a y  b e  t e s t e d  i n  o u r  
S h a n g h a i ,  S t o c k h o l m  o r  S a n  F r a n c i s c o  f a c i l i t i e s  f o r  b o t h  N o r t h  
A m e r i c a  a n d  E u r o p e a n  m a r k e t  e n t r y .    
 
O p e n  a n d  a l i g n e d  c e r t i f i c a t i o n  s c h e m e s  w h i c h  m a k e  f o r  t h e  
e x c h a n g e  o f  t e s t  d a t a ,  t h e  f o r g i n g  o f  n a t i o n a l  a g r e e m e n t s ,  a n d  
a c c e p t a n c e  o f  f o l l o w - u p  i n s p e c t i o n s  b y  l o c a l  r e p r e s e n t a t i v e s ,  
p r o v i d e  f o r  i n c r e a s e d  t u r n a r o u n d  t i m e  a n d  m a r k e t  a c c e s s  f o r  
m a n u f a c t u r e r s  a n d  r e t a i l e r s .    
 
T h i s  d o e s  n o t  i m p l y  a  r e c o m m e n d a t i o n  t o  e l i m i n a t e  o r  c h a n g e  
p r o d u c t  s a f e t y  r e q u i r e m e n t s .   B u t  i t  d o e s  a d v o c a t e  t h e  d i s c u s s i o n  
f o r  “ o n e  t e s t ”  w h i c h  p r o v i d e s  a c c e s s  t o  g l o b a l  m a r k e t s .  
 
N e w  m e t h o d o l o g i e s  a n d  t a c t i c s  f o r  r i s k  a n a l y s e s  a n d  m a n a g e m e n t  
w h i c h  a d d r e s s  c u r r e n t  m a r k e t  d y n a m i c s  i n  C h i n a  a n d  b e t w e e n  i t s  
t r a d i n g  p a r t n e r s  s h o u l d  b e  i n v e s t i g a t e d  b y  t h e  t e s t i n g  a n d  
c e r t i f i c a t i o n  i n d u s t r y  a n d  l e a d i n g  o r g a n i z a t i o n s ,  s u c h  a s  A Q S I Q  
a n d  t h e  C P S C .  
 
T h e s e  a p p r o a c h e s  m u s t  h a v e  t h e  g o a l  o f  b e t t e r  s e r v i n g  t h e  
m a n u f a c t u r e r  a n d  t h e  p u b l i c  i n  t h e  p r o v i s i o n  o f  s a f e r ,  h i g h e r  
q u a l i t y  p r o d u c t s .    
 
I t ’ s  p r o v e n  t h a t  m e t h o d s  w h i c h  a n a l y z e  r i s k  a n d  a d d r e s s  s a f e t y  
v e r y  e a r l y  i n  t h e  p r o d u c t  d e v e l o p m e n t  p r o c e s s  e n s u r e  a  h i g h e r  
l e v e l  o f  p r o t e c t i o n .  
 
T h e s e  m e t h o d s  a n d  s e r v i c e s  w h i c h  i n c o r p o r a t e  r i s k - b a s e d  p r o d u c t  
e v a l u a t i o n s  l o w e r  t h e  f r e q u e n c y  o f  m i s h a p s  a n d  t h e r e b y  l o w e r  t h e  
o v e r a l l  l i a b i l i t y  a n d  r i s k  t o  r e t a i l e r s  a n d  m a n u f a c t u r e r s .    
 
C u r r e n t l y  e a c h  t e s t i n g  a n d  c e r t i f i c a t i o n  o r g a n i z a t i o n  m a i n t a i n s  
i n d i v i d u a l  s y s t e m s  f o r  t h e  t r a c k i n g  o f  t e s t e d  a n d  c e r t i f i e d  
p r o d u c t s .   T h e s e  i n d i v i d u a l  p r o c e d u r e s  a n d  t o o l s  s h o u l d  b e  
r e v i e w e d  b y  t h e  t e s t i n g  a n d  c e r t i f i c a t i o n  i n d u s t r y  t o  e n s u r e  
t h e y ’ r e  p r o v i d i n g  f a s t ,  i n t u i t i v e  a n d  o p e n  t r a c e a b i l i t y  o f  c e r t i f i e d  
p r o d u c t s  a n d  i d e n t i f i c a t i o n  o f  n o n - c e r t i f i e d  p r o d u c t s .    
 
S u c h  s y s t e m s  c o u l d  p l a y  a  p i v o t a l  r o l e  i n  t h e  i d e n t i f i c a t i o n  a n d  
u l t i m a t e l y  c u r t a i l i n g  t h e  p r o l i f e r a t i o n  o f  c o u n t e r f e i t  a n d  u n s a f e  
p r o d u c t s .  
 



W i t h  g o v e r n m e n t  a g e n c i e s  w e  m u s t  p a r t n e r  t o  i d e n t i f y  c o u n t e r f e i t  
p r o d u c t s  t o  e n s u r e  p u b l i c  s a f e t y  a n d  p u b l i c  t r u s t  i n  c e r t i f i c a t i o n  
m a r k s .  
 
W i t h  r e t a i l e r s  a n d  i m p o r t e r s  w e  m u s t  p a r t n e r  t o  d e v i s e  t h e  t o o l s  
t h a t  w i l l  p r o v i d e  t h e m  w i t h  t h e  v i s i b i l i t y  o f  p r o d u c t s  t h a t  a r e  
t e s t e d ,  c e r t i f i e d  a n d  s a f e ,  v e r s u s  t h o s e  t h a t  a r e  n o t .  
 
W i t h  m a n u f a c t u r e r s  w e  m u s t  p a r t n e r  t o  r a i s e  t h e  l e v e l  o f  
a w a r e n e s s  a n d  i m p o r t a n c e  o f  r i s k - b a s e d  d e s i g n  c o n c e p t s  t o  
e n h a n c e  p u b l i c  s a f e t y  a n d  r e d u c e  s u p p l y - s i d e  l i a b i l i t y .  
 
A n d  w e  m u s t  a l l  p a r t n e r  t o  c o m m u n i c a t e  a n d  b u i l d  a w a r e n e s s  
a m o n g  c o n s u m e r s  f o r  p r o d u c t  s a f e t y .  
 
V .  I n  C l o s i n g :  
 
C h i n a  a n d  i t s  t r a d i n g  p a r t n e r s  t o d a y  a r e  a f f o r d e d  g r e a t  
o p p o r t u n i t y .   B u t  w i t h  i t  c o m e s  m o n u m e n t a l  r e s p o n s i b i l i t y .  
 
W e  m u s t  b u i l d  o n  t h e  s y s t e m s  t h a t  a l l o w  f o r  t h e  s p r e a d  o f  s a f e  
p r o d u c t s .  
 
W e  m u s t  a l s o  f o c u s  o n  t h e  t e s t i n g  a n d  c e r t i f i c a t i o n  s c h e m e s  a n d  
p a r t n e r s h i p s  t h a t  f o s t e r  t r a d e .  
 
E s s e n t i a l  s a f e t y  i s  o u r  g o a l .   A n d  s u c c e s s  w i l l  b e  a s s u r e d  t h r o u g h  
o p e n  d i a l o g u e ,  s u c h  a s  t h i s  S a f e t y  S u m m i t ,  g l o b a l  p a r t n e r s h i p s ,  
a n d  c o o p e r a t i o n  b e t w e e n  t e s t i n g  a n d  c e r t i f i c a t i o n  o r g a n i z a t i o n s ,  
g o v e r n m e n t s  a n d  t h e  p r i v a t e  s e c t o r .   .  
 
T h a n k  y o u  f o r  y o u r  t i m e  t o d a y .  
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Safety is Number One

• Shared mission of safeguarding consumers, property and the 
environment 

• Cooperation of Powerful Allies
– Intertek, UL, and CSA possess hundreds of years of collective 

experience in testing and certification expertise



Keeping Pace with Rapid Growth

• China: A truly revolutionary transformation 
– Changing certification schemes
– Open trade
– Proliferation of manufacturing and economic development

• Fostering an environment in which trade of safe and quality 
products will flourish 
– Explore ways of better aligning global conformity schemes
– Analyze and construct methods for risk analysis and 

management 
– Implement global systems that better enable the traceability of 

un-tested, non-certified and potentially unsafe products
– Educate consumers and manufacturers 



Alignment of Global Schemes

• Wide range of existing conformity assessment schemes and 
standards 

• Mature markets such as North America and EU have individual 
models, but cooperate to promote free trade and market access

• Work toward aligned certification schemes 
– Increase turnaround times and market access
– Implement “One test, global markets” model 



New Approaches to Risk Analysis 

• More complex, risk-based strategies to support a holistic approach 
to product safety 
– New methods and tactics to be investigated by testing and 

certification organizations (Intertek, UL, CSA) as well as 
industry organizations (AQSIQ, CPSC)

– Analyze risk and address safety early in product development 
process 

– Goal is to deliver safer, higher quality products to the public
– Reduce overall liability and risk to retailers and manufacturers



Systems for Traceability and Visibility 
of Non-Certified Products 

• Develop an enhanced system of identification for tested and 
certified products
– Currently, each testing organization has own method of listing
– Ensure fast, intuitive, open system of identification
– Vital in curtailing the proliferation of counterfeit marks and 

unsafe products



Education 

• Testing organizations must be a partner and ally in affecting 
change and educating all parties
– Partner with government agencies to identify drivers of 

counterfeiting industry
– Coordinate with retailers and importers to devise a system of 

visibility so they know which products are safe and those that 
are not

– Continue to work with manufacturers to raise the level of 
awareness and to reinforce the importance of a risk-based 
policy to product safety

– Reach out to consumers and build awareness and vigilance for 
product safety



Future Filled With Opportunity

• With every opportunity comes responsibility
– Safety is the ultimate goal
– Build on existing systems that allow for the open flow of safe 

products
– Develop or enhance testing and certification schemes that 

foster trade
– Maintain open dialogue, partnerships and cooperation among 

testing and certification organizations, governments and 
manufacturers


